For Immediate Release

Thibault de Bouville
CFO
Access Commerce

Contact:

P: +33 (0)561 39 78 78
tdebouville(at)access-commerce.com

Press Release

Lionel Chapurlat
Marketing & Business Development
Access Commerce

P:+33 (0)5 61 39 78 30
tchapurlat(at)access-commerce.com

Access Commerce Reports Revenue
for Q3 2008

Chicago, lllinois and Toulouse, France, October 30, 2008

Access Commerce (FR0000074247), a leading provider of Multichannel Commerce and Configurator
software, has released its provisional revenue for the third quarter of 2008.

Quarterly revenue (million €) Q3 2008 Q3 2007
Cameleon Activity 1.57 1.46 +8%
Integration Activity 0.85 0.90 -6%
Total Revenue 2.42 2.36 +3%

(Provisional - Unaudited)

9-month revenue (million €) Q1 - Q3 2008 Q1 - Q3 2007
Cameleon Activity 5.83 5.34 +9%
Integration Activity 2.58 2.29 +13%
Total Revenue 8.42 7.63 +10%

(Provisional - Unaudited)

Consolidated revenue for the third quarter of 2008 came in at €2.42m, up 3% from €2.36m in the third
quarter of 2007. Access Commerce revenue for the first nine months of the year totaled €8.42m, a sharp
10% increase from €7.63m in the same period last year.

Jacques Soumeillan, Access Commerce Chairman and CEO, commented, “The Cameleon business
continues to expand on the strength of our new vertical market strategy. We are excited by the enthusiastic
reception that our new and innovative Cameleon®®®® technology platform has received from both existing and
potential customers. Cameleon®®® was introduced in early October, and underscores our leadership
position in sales configurators. The platform enables service companies cut their time-to-market for new
products, expand their product ranges, enhance their product quality, and open the door to multi-channel
distribution. The key element of our growth strategy is the introduction of three software applications
designed to meet the specific needs of different market segments: Cameleon MC Suite, which offers multi-
channel commerce and configurator solutions for manufacturing companies; Cameleon SC Suite, which
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offers multi-channel commerce and configurator solutions for services companies; and Cameleon DC Suite,
which offers multi-channel commerce and product information management solutions for specialty
distributors. At the same time, we expect the robust performance of the Integration business in the first nine
months should extend through the rest of the year. We are keeping a close eye on our financial breakeven
point for 2009, given the current economic climate, and have maintained a healthy cash balance at just over
€4m at September 30, 2008 — essentially unchanged from September 30, 2007.”

More information can be found at www.cameleon-edge.com.

This press release may contain statements relating to future prospects of the Company based on
assumptions and forecasts made by Executive Management, as well as information in its possession. The
said statements include an element of risk and uncertainty and the assumptions made may differ radically
from actual Company performance. Readers of this press release should therefore refrain from taking these
statements as to future prospects as certainties.

About Access Commerce

Access Commerce is an international provider of Multichannel Commerce and Configurator software.

Cameleon from Access Commerce helps companies sell customizable products and services across every
sales channel by optimizing guided selling, product configuration, pricing and quote generation processes.
Combining SOA and Web 2.0, it delivers unsurpassed performance and scalability to support the needs of
large, international enterprises. Companies use Cameleon to improve their business agility, a key to
accelerating time-to-market, enhancing the customer experience and increasing revenues. Cameleon is
trusted by some of the world’s largest businesses including Air Liquide, Eaton Corporation, Invacare,
Legrand, Leroy Merlin, Pages Jaunes (Yellow Pages), Philips Electronics, Saint-Gobain, Schneider Electric,
SFR and ThyssenKrupp. Access Commerce is headquartered in Toulouse, France and Chicago, Illinois.

Cameleon and Cameleon-edge are trademarks of Access Commerce SA and may be registered in certain
jurisdictions. All other product and company names mentioned are the property of their respective owners.

For more information, visit www.access-commerce.com
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